
Loss Prevention & Compliance Manager – Job Description Summary 
 
Responsible for directing the organization’s Loss Prevention  & Compliance Department, 
policy development and legal compliance.  Directs and coordinates the activities of team 
members engaged in collecting delinquent accounts of borrowers, oversees bankruptcy 
filings, deceased accounts, and provides debt counseling.  Directs the entire collection 
efforts of the organization within regulatory guidelines to safeguard assets. 
 
The complete job description covers the following topics: 
 

• Essential duties and responsibilities 
• Supervisory responsibilities 
• Competencies 
• Qualification requirements 
• Education and experience 
• Language skills 
• Mathematical skills 
• Reasoning ability 
• Other skills and abilities 
• Physical demands 
• Work environment 
• Mental demands 

 
 


